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I started in the pest control industry in 1998 with Bug Out Service in 
Jacksonville, Florida. I helped grow the Lawn & Ornamental 
Department, and as BugOut quickly grew in size it was acquired by 
Environmental Pest Service (EPS). Now, years later, EPS is part of 
the Rentokil North America (RNA) family. It’s been a long and 
exciting journey and I now have the privilege of working for the 
largest pest control company in the country. I wouldn’t change 
anything!  
 
I chose this field because I wanted to start a new and sustainable 
career. The pest control industry has provided me with the tools, 
knowledge and skill set to continually grow. It has become a true 
passion and I plan on remaining in the industry until I  retire.  
 
I am the L&O National Subject Matter Expert for RNA. I evaluate 
retention rates, product usage, provide field training and 
consultation on a variety of topics. My career with EPS helped 
launch me into my role with RNA. 
 
Prior to starting with RNA I also managed the entire Lawn Division 
for Florida with EPS. These regions extended from Jacksonville to 
Naples. Prior to accepting larger roles, I remember my years with 
BugOut. Combined, I spent more than 18 years as a Technician, 
Service Manager, Branch Manager and Technical Director. Those 
years were spent sharpening my skill-set and developing 
technicians.  
 
I am currently a Florida-certified operator in L&O, GHP, and 
Termite. I also hold my L&O license in Georgia and recently passed 
the A.C.E exam. During my career, I have been a part of several 
board and training platforms in the industry. I was part of the Bayer 
advisory board for 3 years (2013-2015) . I have also been on the 
board for Pest Management University in Apopka since 2014 and I 
currently assist Dr. Faith Oi and Paul Mitola in the development and 
training for the L&O classes at Pest Management University 
(PMU).   My future goals are to eventually take on a President's 
role with the PMA and assemble a team of RNA L&O experts to 
oversee the program nationwide.  
 
I have been a member of the FPMA for 21 years.  In 2015 I became 
Assistant Director for FPMA for Region 5 and in 2016, Region 5 
Director. I have helped organize and host four FPMA clay shoots. I 
was on the Summer Conference Committee in 2016, I have been on 
the Political Action Committee (PAC) since 2017. I currently hold 
the position of Treasurer on the Executive Committee of FPMA.  
 
I hope to continue my journey in this industry and continue to be a 
part of the FPMA family.  
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